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Abstract
Stress is a complex, dynamic process of interaction between a 
person and his or her environment.  It is an unpleasant psychological 
and physiological state caused due to some internal or external 
demands that go beyond our capacity. Coping is the cognitive 
and behavioural efforts to manage specific external and internal 
demands appraised as taxing or exceeding the resources of the 
individual. Most of the working mothers have school going children 
4-15 years of age. This will make more stresses in mothers, because 
they have to meet their children’s need and family also. This will 
increase their emotional stress. These increasing stresses will cause 
so many physical and mental problems.
The Objective of the study to assess the effectiveness of structured 
teaching programme on stress and coping strategies regarding care 
of children among working women of area   of Tarn Taran.
Material and method- A quasi experimental-non randomized 
control group research design was used, their research approach was 
quasi experimental and evaluative in nature. The sample size was 
60 working women in selected areas of district Tarn Taran which 
were kept 30 under experimental group and 30 under control group.  
The instruments used for the data collection were demographic 
questionnaire, Standardized parental stress scale, and 5-point 
Likert coping strategies scale. The non probability purposive 
sampling technique was adopted to select the subjects. 
The result showed that the that mean scores of pre test and post 
test of stress among experimental group of working women 
regarding care of children were 62.46, (SD±5.79) R=26, and 61.20, 
(SD±5.60) R=24 respectively. And in control group were 60.67, 
(SD±7.95) R=29 and 50.53, (SD±14.95) R=41 respectively.  The 
mean score of pre test and post test of coping strategies among 
experimental group of working women regarding care of children 
were 33.67,  (SD±3.44) R=14, and 42.83 (SD±13.70), R=44 
respectively, and in control group were 34.63,  (SD±5.84) R=19, 
and 56  (SD±12.02), R=41 respectively. The paired‘t-test’ value of 
pre test and post test was 26.83, 2.93 respectively and correlation 
value of pre test and post test were (0.52), (0.60) in experimental 
group is significant at the level of P≤0.01. 
Conclusion- The study suggested that the teaching will improve the 
coping measures like problem solving skills, relaxation techniques 
etc, that will help in reduction of stress among working women.   

I. Introduction and Background of the Study
Today women are once again finding themselves and their 
decisions placed under microscope. Women find decisions to 
enter the work force with their male counterparts criticized, 
because some felt women could not measure up when it came 
to performance and dedication. While that debate has dwindled 
somewhat a new debate has emerged. Women are now being 
scrutinized by such groups as the Joseph Row tree Foundation 
(Carvel, 2001) and the American Academy of Pediatrics (2004), if 
they decide to enter the work force and have children.     Stress in 

the 21st millennium is not something new, not anything unknown. 
Stress has been experienced since time immemorial, but now it’s 
higher than before. The stress means pressure; in human life it 
represents an uneasy experience. It is an unpleasant psychological 
and physiological state caused due to some internal or external 
demands that go beyond our capacity.2 
The stress and coping relate symmetrically to one another: stress 
being the conditions or circumstances with which an individual 
have to cope and coping being at least   one possible response to 
stress. Most of the working mothers have school going children 
4-15 years of age. This will make more stresses in mothers, because 
they have to make those children ready for school before going for 
their work. The mothers have to meet their children’s need also. 
In a nuclear family she has to take care of the whole family.  This 
will increase their emotional stress. These increasing stresses will 
cause so many physical and mental problems. So it is necessary to 
assess the stress and coping strategies among employed mothers 
of school going children in a nuclear family to avoid all these 
problems.5
British women recently surveyed in a health magazine reported 
that juggling the dual roles of mothers and worker is extremely 
hard. Over 60% of working mothers feel that they take out their 
stress on their families. Many working women or mothers dread 
the possibility of their child getting sick and needing care during 
usual business hours.35
Despite the positive impact of women on the economy, educators 
and parents frequently cite parents’ busy work schedules as a major 
obstacle to family involvement. Mothers’ involvement in their 
children’s education is one of the family demands that could be 
negatively impacted by increased maternal employment.17 
A Study conducted on Motherhood today, tougher challenges, 
less success, revealed that 46% of working mothers are interested 
to work part time because of their younger children.60% of the 
working mothers feel that they take out their stress on their families. 
Burden is more severe when women are mothers of young children 
whose needs are primarily a mother’s responsibility. It has seen 
that all employed mothers who have school children are going 
through stress and depression throughout the world. They are 
suffering from stress related disorders also. Some working mothers 
will cope with the situation through some adaptive measures and 
who could not cope with the situation will suffer from stress 
related disorders.13

II. Objectives 
To assess the pre test and post test level of stress regarding 1. 
care of children among working women of experimental and 
control group.
To assess the pre test and post test level of coping strategies 2. 
regarding care of children among working women of 
experimental and control group.
To determine the effectiveness of structured teaching 3. 
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programme on stress regarding care of children among 
working women.
To determine the effectiveness of structured teaching 4. 
programme on coping strategies regarding care of children 
among working women.
To correlate the stress and coping strategies regarding care 5. 
of children among working women of experimental  and 
control group.

Methods and material- A quasi experimental-non randomized 
control group research design was used, their research approach 

was quasi experimental and evaluative in nature. The sample size 
was 60 working women in selected areas of district tarn Taran which 
were kept 30 under experimental group and 30 under control group.  
The instruments used for the data collection were demographic 
questionnaire, Standardized parental stress scale, and 5-point 
Likert coping strategies scale. The non probability purposive 
sampling technique was adopted to select the subjects.

 
Plan of data 
Analysis 

Data Collection 
Tools 

Sampling 
Technique- 

Non- probability 
Purposive Sampling 
technique. 

Sample Size- 60 
working women- 
(30 experimental 
and 30 control 
group) 

 

   Variable 
   Sample Accessible 

Population 

1-Assess the pre test, post 
test level of  stress and 
coping score.   2- Find 
effectiveness by paired‘t’ 
test  .3-Finding the 
correlation between stress 
and coping strategies 
among working women. 4- 
Finding the association of 
post test scores of stress  
and coping  with 
demographic variables 

 

Data collection 
tool- 

Demographic 
profile, 

Standardized 
Parental stress 
scale, 

5 point Likert’s 
coping scale. 

 

Independent variables- 
STP on stress and coping 
strategies. 

Dependent Variable 
Stress and coping 
strategies regarding care 
of children among 
working women. 

Extraneous variables- 
Age, Education, 
Occupation, Number of 
children etc.  

Woking 
women in 
selected areas 
of District Tarn 
Taran 

Fig. 1: Schematic Representation of Research Approach

The reliability of standardized parental stress scale and self 
structured coping scale was found by using the Karl Pearson 
Brown’s prophecy formula and split half technique. The reliability 
of parental stress scale and self structured coping scale  for internal 
consistency was done by the split half technique, then results were 
(0.87), (0.95) respectively.  The stability of parental stress scale 
and self-structured coping scale was done by test-retest method, 

then results were (0.75), (0.83). Hence the tool was found to be 
reliable.

Results- Section A-Distribution of Demographic Variables 
of the Working Women of Experimental and Control 
Group

Table 1: Frequency and Percentage of Demographic Variables of Working Women of Experimental and Control Group. N=60
Sr.
No.

Demographic
variable

Experimental Group Control group
F P (%) F P (%)

1 Age of women in years-
a) 20-25 
b) 25-30 
c) 30-35 
d) 35-45

0
9
8
13

0
30
27
43

0
5
17
8

0
17
57
26

2 Age of children in years-
a) 4-6 
b) 6-8 
c) 8-10 
d) 10-12

6
12
9
3

20
40
30
10

6
8
8
8

21
27
27
27

3 Number of children-
a) One
b) Two
c) Three
d) Four

6
21
3
0

20
70
10
0

10
17
3
0

34
56
10
0
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4 Occupational status-
a) Private
b) Government
c) Business
d) N.G.O

15
15
0
0

50
50
0
0

19
11
0
0

64
34
0
0

5 Educational status-
a) Graduation
b) Post graduation
c) Ph.D

12
11
7

40
37
23

17
12
1

57
40
3

6 Monthly income (in Rs.)
a) 5-10,000/-
b) 10-15,000/-
c) 15-20,000/-
d) 20 0r above

10
6
2
12

34
20
6
40

22
7
0
1

73
24
0
3

7 Type of family-
a) Nuclear
b) Joint
c) Extended

12
18
0

40
60
0

8
22
0

27
73
0

8 Areas of habitat-
a) Urban
b) Rural

21
9

70
30

17
13

56
44

F = Frequency       P = Percentage            N= Number of samples

SECTION B- Assess the Pre Test and Post Test Level 
of Stress Regarding Care of Children Among Working 
Women of Experimental and Control Group.
In experimental group  the  mean scores of pre- test, post- test level 
of stress among working women regarding care of children were 
62.46, (SD±5.79) R=26, and 61.20, (SD±5.60) R=24 respectively. 
In control group t mean score of pre and post test level of stress 
among working women regarding care of children were 60.67, 
(SD±7.95) R=29 and 50.53, (SD±14.95) R=41 respectively.

SECTION C- Assess The Pre Test and Post Test Level of 
Coping Strategies Regarding Care of Children Among 
Working Women of Experimental and Control Group
In Experimental group  mean score of pre- test and post- test level 
of coping strategies among working women regarding care of 
children were 33.67,  (SD±3.44) R=14, and 42.83 (SD±13.70), 
R=44 respectively.  In Control Group the mean score of pre 
and post test level of coping strategies among working women 
regarding care of children were 34.63,  (SD±5.84) R=19, and 56  
(SD±12.02), R=41 respectively.

SECTION D- Compare The Pre Test and Post Test Level of Stress and Coping Strategies Among Experimental Group 
N=30                                                                                                  

Table 2:

Variables Mean Standard 
deviation

Standard 
Error Paired ‘t’-test

Table value
0.05 0.01

Pre test- 27.83 5.68 1.04 26.83 2.05 2.76
Post test- 5.20 9.72 1.77 2.93 2.05 2.76

Table showed that mean pre test  scores of stress and coping regarding care of children among working women were 27.83,  (SD±5.68) 
, SE=1.04, and paired ‘t’ value is 26.83.  In post test mean scores of stress and coping regarding care of children among working 
women were 5.20, (SD±9.72), SE=1.77 and paired ‘t’ value 2.93. The both paired ‘t’ value  which was significant at the probability 
of 0.05 and 0.01 level.

SECTION E- Relationship Between The Level of Stress and Coping Strategies Regarding Care of Children Among 
Working Women of Experimental and Control Group                                                                                                                               
Table 3:
Variables Sum Standard Deviation Correlation

Experimental Control Experimental Control Experimental control
Pre test 27.83 27 5.68 7.25 0.52 0.40
Post test 5.20 7.70 9.72 14.21 0.60 0.51

Table showed  in experimental group there was a moderately positive correlation (0.52), (0.60) in the pre test and post test level 
of stress and coping strategies respectively.In control group there was  low positive correlation (0.40) in the pre test and moderate 
positive correlation (0.51) in the post test level of stress and coping strategies respectively.
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Section F:- Association of Post Test Level of Stress 
Regarding Care of Children Among Working Women of 
Experimental Group
There was a significant association found between post test stress 
scores of working women with their number of children (81.11) 
and post test scores of coping strategies of working women with 
their education (70.93), at the level of (p≥0.05), (p≥0.01). 
Discussion-The first objective was the to Assess the pre test and 
post test level of stress regarding care of children among working 
women of experimental and control group. In experimental group 
the mean pre test and post test scores of stress level among working 
women regarding care of children were 62.46, (SD±5.79) R=26, 
and 61.20, 
In experimental group the  pre test, post test  levels of scores of 
stress level, majority of the working women (22 (73%), (18 (60%) 
having high stress respectively and  In control group  were (12 
(40%), (19 (63%) respectively.
The second objective was to assess the pre test and post test level 
of coping strategies regarding care of children among working 
women of experimental and control group.
In experimental group mean pre and post test scores of coping 
strategies among working women regarding care of children were 
33.67, (SD±3.44) R=14, and 42.83 (SD±13.70), R=44 respectively 
and in control group  were 34.63,  (SD±5.84) R=19, and 56  
(SD±12.02), R=41 respectively.
In experimental group in the pre test and post test scores of coping 
strategies among working women regarding care of children, 
majority of working women (20 (67%),(24 (80%)  use moderate 
coping strategies respectively, and in control group were (14 
(47%),(21 (70%) respectively.
The third objective was to Compare the pre test and post test level 
of stress and coping strategies.
In experimental group regarding the Comparison of pre test scores 
of mean, standard deviation, standard error and paired‘t’ value 
scores of stress and coping strategies regarding care of children 
among working women were 27.83, (SD±5.68), SE=1.04, and 
paired ‘t’ value is 26.83 and in post test were 5.20, (SD±9.72), 
SE=1.77 and paired ‘t’ value 2.93 respectively.
The pre test and post test level of paired‘t’ were significant at 
0.05 and 0.01 level.
Oliver Meadows M conducted a quasi experimental study on role 
stress and preventive management among working women in 
India. The study is supported for the comparison of pre test and 
post test of stress and coping strategies. He result were interpreted 
as the ‘t’ value was significant at the level of 0.05.30
The fourth objective was to find out the Relationship between the 
level of stress and coping strategies regarding care of children 
among working women of experimental and control group.
In experimental group  there was a moderately positive correlation 
( 0.52) , (0.60) in the pre test and post test scores of stress and 
coping strategies respectively whereas in the control group there 
was a low positive correlation (0.40)  in the pre test and  moderate 
positive correlation (0.51) in the  post test level of stress and 
coping strategies respectively. Ahmed aminah was conducted a 
correlation study to assess the occupational stress and constructive 
thinking: health and job satisfaction among nurses at Brazilian. 
This study is supported for the stress and coping strategies. In this 
results were interpreted as (r=0.06) strongly moderately correlated 
between psychological and physical ill health.24 
The fifth objective was to find out the Association of post test 
level of stress regarding care of children among working women 
of experimental group and control group..

There was a significant association found between post test 
scores of stress level among working women with their number 
of children (χ2 =81.11) at the level of (p≥0.05), and (p≥0.01). 
There was a significant association found between post test scores 
of coping strategies among working women with their education 
(χ2 =70.93) at the level of (p≥0.05), and (p≥0.01).

Conclusion
The study suggested that the teaching will improve the coping 
measures like problem solving skills, relaxation techniques etc, 
that will help in reduction of stress among working women. 
Based on the statistical findings (Paired ‘t’-test  =  2.39), it’s 
evident that STP will motivate the working women to use the 
coping strategies and help them to acquire knowledge about stress 
reduction technique and promote the normal defence mechanism 
to ensure professional, parental and child well being.

Recommendations-
A similar study can be undertaken with a larger sample to 1. 
generalize the findings.
A qualitative study may be conducted to find the personal 2. 
experience of working women regarding stress and coping 
strategies.
A descriptive study may be conducted in order to assess the 3. 
occupational stress on working women regarding the care 
of children.
A study can be done to assess the skills of health care 4. 
professionals by their practical application of defense 
mechanism.

Summary
This chapter has brought out the various implications of this study 
and also has provided suggestions for future studies. Studies of this 
kind should be an ongoing process to make the working women 
to use the coping strategies in dealing with stressful situations.
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